ED 017 056 

THE USE OF INFORMATION IN PERSONNEL SERVICES. CAPS CURRENT 
RESOURCES SERIES. 

BY- RICHi JULIET V. 

MICHIGAN UNIV., ANN ARBORi COUNS. /PERS. SVC . CENTER 

PUB DATE APR 68 

EDRS PRICE MF-$0.^ HC-$3.32 

9^ ^ 

DESCRIPTORS- ^STUDENT PERSONNEL SERVICESi INFORMATION CENTERS, 
♦INFORMATION PROCESSING, ♦INFORMATION SYSTEMS, ♦INFORMATION 
UTILIZATION, ♦RESEARCH REVIEWS (PUBLICATIONS), 

BIBLIOGRAPHIES, 

THIS PUBLICATION IS ONE OF A SERIES ON CURRENT RESEARCH 
AND RESOURCES COMPILED BY THE COUNSELING AND PERSONNEL 
SERVICES INFORMATION CENTER. RESUMES OF SELECTED LITERATURE 
ON NEW INFORMATION TECHNIQUES APPLICABLE TO PERSONNEL WORK 
ARE PRESENTED. COMPUTER SYSTEMS FOR PROCESSING AND USING 
INFORMATION, APPLICATIONS AND STANDARDS FOR NEW INFORMATION 
SYSTEMS, AND SPECIFIC PERSONNEL AREAS AFFECTED BY SUCH 
DEVELOPMENTS ARE AMONG THE TOPICS COVERED. SUBJECT AND AUTHOR 
INDICES ON THE ABSTRACTED LITERATURE ARE INCLUDED, AS WELL AS 
INFORMATION ON OBTAINING COMPLETE DOCUMENTS. (NS) 




r- ^ . *• I ' •'C'*- V •* V'-V ^ '^*y^ 

' " ' t '' ' «V . ^C».nO-. A . V «^'it ' ' 









CG 001 805 



U.S. DEPARTMENT OF HEALTH, EDUCATION & WELFARE 
OFFICE OF EDUCATION 



THIS DOCUMENT HAS BEEN REPRODUCED EXACTLY AS RECEIVED FROM THE 
PERSON OR ORGANIZATION ORIGINATING IT. POINTS OF VIEW OR OPINIONS 
STATED DO NOT NECESSARILY REPRESENT OFFICIAL OFFICE OF EDUCATION 
POSITION OR POLICY. 



CAPS CURRENT RESOURCES SERIES 



THE USE OF INFORMATION IN PERSONNEL SERVICES 



Compiled 

by 



Juliet V. Rich 



April 1968 



The work presented herein was performed persuant to a 
contract from the U. S. Office of Education, Department 
of Health, Education, and Welfare. 



ERIC 

Counseling and Personnel Services Information Center 
University of Michigan 
611 Church Street 
Ann Arbor, Michigan 



o 















S5f- 




i*Tpwr^ ty*crw»» «,►*** •^■%- 





mj^ORTAJ^T 

There has been a recent price change for ERIC materials. 
The new price schedule for documents from the ERIC 
Document Reproduction Service is as follows; 



Packet No. 


ED No. 


New Price 
MF HC 


1 


ED 003 107 


$ ..25 


$ 1.32 


2 


ED 010 033 


1.25 


12.12 


3 


ED 010 214 


.25 


1.60 


4 


ED 010 228 


.25 


1.68 


/ S 
0 


ED 010 294 


1.25 


11.08 


6 


ED 010 432 


25 


.88 


7 


ED 010 544 


2.00 


20.24 


8 


ED 010 592 


50 


3.16 


9 


ED 010 598 


.25 


2.28 


10 


ED 010 618 


.75 


7.88 


11 


ED 010 623 


.25 


1.00 


12 


ED 010 665 


1.50 


14.68 


13 


ED 010 695 


25 


1.16 


14 


ED 010 914 


.25 


1.36 


15 


ED Oil 075 


.25 


1.12 


16 


ED oil 146 


.50 


2.48 


17 


ED Oil 147 


.25 


1.96 


18 


ED on 297 


.25 


2.24 


19 


ED on 382 


.25 


1.20 


20 


ED on 403 


.25 


1.52 


21 


ED on 404 


.25 


1.72 


22 


ED on 405 


25 


1.12 


23 


ED on 670 


.25 


.72 


24 


ED on 672 


.25 


.48 


25 


ED 012 471 


.25 


1.44 


26 


ED 012 499 


Document Not Available 


27 


ED 012 500 


From EDRS 




PREFACE 



USE OF INFORIVIATION IN PERSONNEL SERVICES 



This publication has been developed to indicate current research and 
resources describing recent developments in the use and organization 
of information. There has been considerable progress in the methods 
of collecting, storing, retrieving, disseminating and using information. 
These developments are now beginning to have impact on personnel 
work. 

These new developments are currently being applied to such bodies of 
information as occupation-educational information, student records, 
health records, diagnostic information, and scientific knowledge appli- 
cable to personnel work. 

All personnel professions, including school psychology, school social 
work, school health work, school counseling, and student personnel work, 
are now generating applications of these new information techniques. A 
considerable amount of literature describes the need for better information 
handling techniques, suggests standards for new information systems, 
describes experimental information systems, and/or suggests models for 
the use of scientific knowledge to promote educational change. 

Computer technology has made more effective information utilization pos- 
sible. For this reason, much of the literature on this topic centers about 
experimental and operating computer systems for processing and. using- 
information. 

The objective of this publication is to acquaint personnel workers with some 
of these more recent ideas and procedures. The goal is to familiarize 
the user with a number of trends which hav potential impact on the use of 
information rather than to comprehensively present the total literature on 
any one of these trends. 
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INTRODUCTION 



This publication is part of the Current Resources Series (CRS), 
developed by the Counseling and Personnel Services Information Center, 
(CAPS). The Series has been planned to assist personnel workers in the 
identification and retrieval of information resources in areas where 
there is both an expanding knowledge base and identified personnel worker 
need for increased information materials. 

Several characteristics of CRS deserve special emphasis. First, 
the coverage of each publication is tailored to the topic. Some topics will 
provide an extensive coverage of basic and applied research sources while 
other topics will lead to greater use of philosophical and humanistic docu- 
ments and publications. Basic to all topics, however, is a search strategy 
which includes an intensive examination of Research in Education and core 
psychological and guidance journals. A second major characteristic of CRS 
is that each publication is designed to facilitate user searches. Two indexes, 
an extensive subject index based on ERIC descriptors and an author index, 
enable the user to search the contents of each volume rapidly and thoroughly. 
A third characteristic is the inclusion of an abstract for every document 
indexed in each volume. The presence pf the abstract both adds to the user’s 
knowledge in a given area and provides a useful tool for the judicious sel- 
ection of full documents when the abstract is insufficient. An important 
fourth characteristic is the relatively easy access to, and retrievability of, 
all documents indexed in CRS. A large number of the documents are avail- 
able at comparatively low cost from the ERIC Documents Reproduction 
Service (jEDHS), either on microfiche or in hard copy. On more generally 
available resources, full bibliographic entries are provided so that they 
may be ordered directly from the publication source. 

The uses of CRS a re legion. It can be used as the first step in the 
search phase of a research project; a means of analyzing informational 
trends in a topical area; a tool for browsing in new information areas or 
as a means of regularly updating knowledge acquisition on a topic of 
continuing interest. Other uses may readily be apparent to you as you 
use the index. The first six publications are devoted to the following topics: 
Information Systems; Pupil Personnel Services; Group Process in the 
Personnel Services; Student Climate; Decision Making; and New Media and 
Simulation. 



Additional publications focused on other topics will be introduced as 
new information becomes available. Existing CRS publications will also 
be regularly updated through the distribution of supplementary materials. 
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Each CRS publication is intended to be usable by itself. However, the 
optimum use of each is as one part of a local information system organized 
to meet the information needs of major user sub-groups in a given locale 
or unit. Through other CAPS publications and consultation with local units, 
CAPS is striving to assist others in the more efficient utilization of knowledge. 
Inquiries about available publications and services are welcome. 



Suggestions and/or reactions regarding this publication or ideas for 
new publications are eagerly solicited. 



m 



Garry R. Walz 
Director 
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CURRENT RESOURCES SERIES 



The CAPS Current Resources Series is designed to meet the needs of 
personnel workers and those interested in personnel work. The series 
concentrates on current research and resource information. 



Topic Selection 



Each individual publication within the Current Resources Series focuses on 
a topic of interest to a large number of users. These specific topics are 
selected using three types of data. First, the CAPS staff surveys both the 
CAPS Collection and the total ERIC Collection for indications of information 
trends. Also, the letters of inquiry received at CAPS are analyzed to de- 
termine the current information concerns of our users. Finally, special 
subject matter consultants who are external to the Center are consulted 
to gain further insights concerning our users’ information needs. The in- 
formation gained from these three sources, the CAPS and ERIC document 
collections, users inquiries, and consultants’ suggestions, forms the 
guidelines for the final selection of Current Resources Series Topics. 



Comprehensiveness of Information Search 



Once the topics for the Current Resources Series have been determined, 
a comprehensive search for information on these specific topics is 
initiated. For this publication, three major collections were searched. 
First, the total ERIC microfiche file was searched. This includes all is- 
sues of Research in Education. The second collection included in the search 



was the CAPS collection. This includes all CAPS materials which have been 
abstracted and indexed but not submitted to the central ERIC collection. 
Finally, the CAPS journal collection was searched. CAPS subscribes to 
about forty journals which are either personnel work journals or behav- 
ioral science journals containing information relevant to personnel work. 
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